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I. Intro: You as part 
of #TeamSpex

As a company, Mister Spex (hereafter „Mister Spex“ or „we“) has 
been committed since day one to changing the optical industry from 
the ground up and making the eyewear buying experience easier, 
more positive and more empowering for our customers with innova-
tive technologies and data-driven processes.

We are now Europe‘s leading digitally-driven omnichannel op-
tician, with over five million delighted customers in ten countries – 
and we are far from having reached the end of our journey. We want 
to continue to be a driver of innovation and growth in the future and, 
together with all Spexies, convince many additional customers as 
well as employees and partners of our merits. To achieve this, we all 
have to make decisions, big and small, and should always be aware 
of our corporate responsibility. The basis for this is our corporate 
values, which are an important part of our entrepreneurial activities.

This Code of Ethics is a guideline and is intended to give you 
orientation so that you can act in line with defined ethical and legal 
standards during the course of your work. In addition, this Code of 
Ethics describes the standards Mister Spex adheres to in order to 
make sure we are the perfect match for you as a company.

If you experience inappropriate behaviour or feel discriminated 
against or harassed, don‘t assume that other Spexies already know 
about it. Contact the colleague(s) involved directly if you wish to di-
scuss a sensitive situation or have observed behaviour that does not 
comply with our Code of Ethics. However, you can also contact us 
anonymously. We will discuss these options in detail throughout the 
Code of Ethics. It is important for us to mention that every report is 
taken seriously and investigated immediately. If necessary, appro-
priate measures will be taken. We will, of course, protect you against 
retaliation for reporting an incident in good faith or for participating 
in an investigation of a possible violation of the law or our Code of 
Ethics.

II. Focusing on what is 
important: our values

This Code formulates business conduct principles that align with 
our values and that we consider essential to adhere to. We demand 
of ourselves that these values are not only written down on paper 
but are also reflected in the behaviour of each individual and in the 
actions of our company as a whole.

These values are as follows:

• We win together as a TEAM
• We take RESPONSIBILITY
• We stay HUNGRY
• We are open and EXCHANGE FEEDBACK in order to learn
• We act with RESPECT

In accordance with this Code of Conduct, all Spexies, i.e. the Exe-
cutive Board, executives and all employees, undertake to adhere to 
these core corporate values, which are specified below. Only in this 
way can we all be united in pursuing our purpose: „Focus with self-
confidence on what is truly important. For you, for everyone, for the 
planet.“
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III. For you: comply 
with applicable laws

We are committed to responsible corporate governance. This inclu-
des, in particular, acting in full compliance with the law. All Spexies 
are therefore obliged to comply with all applicable national and in-
ternational legal standards. Violations of the law may result in sub-
stantial fines, civil claims, reputational damage, administrative or 
criminal prosecution, or other serious harm to Mister Spex or you 
personally. In the event of violations, appropriate measures will be 
taken. At this point, it should be expressly mentioned that this is not 
limited to the areas of law described below. However, we expect you 
to act prudently, especially in these areas, so that unintentional vio-
lations are avoided. 
 

1. Fight against corruption
We comply with relevant national and international anti-corrupti-
on laws. To this end, we expect you to comply with the applicable 
laws. In particular, we avoid any involvement in offences such as 
extortion, fraud, bribery or corruption. 

Any attempt to illegally influence employees, other business 
partners or market participants in competition matters will lead 
to investigations and, if necessary, legal consequences.

In order to prevent the aforementioned offences, we have 
developed a separate policy that sets out the behavioural require-
ments for all Spexies (Anti-Corruption Policy). In order to meet 
our requirements for acting in accordance with the law, you will 
implement these provisions.

2. Anti-money laundering
We comply with applicable anti-money laundering and anti-ter-
rorist financing laws. In order to prevent involvement in money 
laundering and terrorist financing, we analyse and critically re-
view all transactions in connection with our business. Suspici-
ous transactions, in particular those involving cash transactions, 
shall be reported immediately to the competent authorities. We 
only accept money that comes from reputable and legal sources.

3. Tax and competition law 
We comply with all tax and competition law obligations that ap-
ply in every country in which we do business. As a responsible 
company, we want to be part of a fair competitive environment 
and see it as self-evident that we must abide by the applicable 
rules. 

4. Conflicts of interest
You always act in the interest of Mister Spex. Conflicts of interest 
must be avoided.

A conflict of interest exists if the personal interests of a 
Spexie run counter to the interests of Mister Spex. This is particu-
larly the case if a Spexie or a family member receives a personal 
benefit due to the employee‘s position at Mister Spex. A conflict 
of interest may also arise from the business or personal relation-
ship of a professional to clients, competitors or other employees 
if this relationship affects the objective judgement of the profes-
sional.

For rules on accepting gifts or services, please refer to our 
Anti-Corruption Policy. If you suspect a conflict of interest, you 
should contact the Mister Spex legal department immediately. 
The latter examines the situation and then provides information 
on the appropriate behaviour. If you are not sure whether a con-
flict of interest exists, please contact your manager first. This will 
help you assess the situation and take the next steps. 

5. Privacy Policy
We comply with all applicable laws and regulations on data pro-
tection, including the protection of personal data, in particular, 
the General Data Protection Regulation (GDPR). 

You are required to comply with Mister Spex‘s Privacy Policy.  
If you have any questions, please feel free to contact the data 
protection coordinator on your team.

https://corporate.misterspex.com/wp-content/uploads/2022/12/anti-corruption-policy-mister-spex.pdf
https://corporate.misterspex.com/wp-content/uploads/2022/12/anti-corruption-policy-mister-spex.pdf
https://corporate.misterspex.com/wp-content/uploads/2022/12/privacy-policy-mister-spex.pdf
mailto:weber%40isico-datenschutz.de?subject=
mailto:weber%40isico-datenschutz.de?subject=
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IV. For society and for the 
planet: Ethical and environ-
mentally conscious behaviour

We attach great importance to the fact that our corporate values 
not only exist on paper but are also reflected in the actions of each 
individual Spexie. Therefore, we also have a high standard of ethical 
conduct. We want to act respectfully towards each other and as a 
team. Our responsible actions should also continue in our relations 
with our environment.

1. Respectful cooperation
We see all Spexies as an equal team working together to achieve 
the company‘s goals. We explicitly commit ourselves to diversity 
and continuously promote it. We see our diversity as an essential 
part of our corporate culture, enabling us to make business deci-
sions that meet our ethical standards by taking into account as 
many views, values and ideas as possible.

Any form of discrimination against persons, in particular on 
the basis of ethnic origin, religion, ideology, age, disability, gender 
or sexual identity, is contrary to our diverse and inclusive corpo-
rate culture and will not be tolerated under any circumstances. 
The same applies to sexual harassment or other personal dispa-
ragement. Violations have legal consequences. We encourage 
you to report any violations immediately. This can be addressed 
directly to your manager or (also anonymously) via our whistle-
blowing system (see section V.).

We are willing to learn from each other and are always open 
to a joint discourse on all issues related to equal treatment, integ-
ration and discrimination. We promote such exchanges between 
Spexies, regardless of their position within the company.

2. Health and safety at work
We offer you a safe and healthy working environment. You are 
responsible for maintaining a clean and safe workplace where 
every team member can work comfortably and healthily.

This also includes the creation of a healthy and productive wor-
king atmosphere. In order to always ensure a collegial, pleasant 
and productive cooperation, we show consideration for our col-
leagues at our workplaces and keep our workplace clean. We 
want to create an environment in which all Spexies feel comfort-
able and can develop their potential.

Safety and health regulations, such as operating instruc-
tions, must be implemented to prevent accidents and injuries.

3. Communication
In order to always uphold our values, it is important for us to find 
out what moves our Spexies. Therefore, our feedback process 
is an important part of our corporate culture. In our internal sur-
veys, you regularly have the opportunity to assess the general 
atmosphere in the company, make suggestions for improvement 
or comment on other concerns. As a company, we listen to you 
and take your opinion into account. We always strive to imple-
ment your suggestions and wishes appropriately.

4. Environmentally-friendly processes
We aspire to act responsibly as a company as a whole. This in-
cludes the way we treat our environment and its resources. That 
is why we also take responsibility for the environment and use 
natural resources carefully and responsibly. 

In this regard, we continuously set ourselves new goals in 
order to always act in an environmentally friendly and sustaina-
ble manner. For example, we are striving for an emission-free 
way of packaging and delivering our goods and are increasing-
ly including sustainable brands in our range. We adhere to the 
United Nations 2030 Agenda and the associated 17 Sustainable 
Development Goals (SDGs). More information about our sustai-
nability strategy can be found here. 

5. Respect for human rights
The basis for the respectful treatment of our colleagues is the 
promotion of human rights and the provision of an appropriate 
working environment. We want to actively anchor human rights 
in everyday business life and reflect this in our working conditi-
ons, freedom of association and assembly, as well as the regu-
lations on gender equality and the inclusion of minorities as a 

https://corporate.misterspex.com/en/corporate-responsibility/
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matter of course. Here, too, the UN‘s 17 Sustainable Develop-
ment Goals (SDGs) are our guiding principles.  

V. Reporting violations
To ensure that we all abide by the rules of conduct set out here, it is 
important for us to learn promptly of any incidents that may violate 
these rules of conduct or other legal requirements that affect us. 

We encourage you to immediately report any potential or actu-
al compliance violation, including any attempted bribery or discrimi-
natory behaviour. Our whistleblowing system, which is provided for 
in the Whistleblowing Directive, is to be used for this purpose. 

According to the procedure explained there, it is also possible 
for you to submit a report completely anonymously. You and exter-
nal parties have the opportunity to report violations here. We there-
fore encourage all Spexies or external parties to make use of this 
opportunity. 

Our whistleblower system is available at: 
https://www.bkms-system.com/bkwebanon/report

VI. Summary
All Spexies, with their individual actions and statements, together 
shape our culture and future. We are all guardians of the integrity 
and success of Mister Spex and are therefore responsible for our 
individual conduct. Every day, we encounter new tasks, challenges 
and questions. It is not possible to clarify or answer all matters and 
questions in advance. That is why we base our daily actions on this 
Code of Ethics. These principles are intended to help you make the 
right decisions in your everyday work. If, however, despite this gui-
ding compass, uncertainties arise, then the motto is: before actions 
are taken, or words are spoken that might conflict with our Code of 
Ethics, it always helps to discuss the matter with one or more col-
leagues.

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=1Rv2xA&c=-1&language=eng



